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Email
Job Description‬

Qualifications:  
The email position responds to inquiries from men and women looking for more information  about SAA. For many people emailing SAA Vancouver may be the first time they have ever  reached out to ask for help with their addiction. Internet access is required for this position. It’s  asked of volunteers that we check the email at least once a day for new inquiries. Ideal  volunteers won’t be triggered by any gender asking for help. It’s expected that we will refer  them to a meeting and if possible notify a member of that meeting who can meet them  beforehand, refer to phone line, or 12 step that person in an email provide info using your  experience strength and hope.  
Our SAA Vancouver Webmaster can assist with setting up the email address on a mobile device  or the email client of your choice.  
Estimated Time Commitment:
This job requires approximately 2-6 hours per month, depending on the number of emails  received.  
Position Duties/Responsibilities:  
1. Respond to each email received in a timely manner. 
2. Attend intergroup meetings monthly, provide a log of requests received (whether they come  from a man or woman and next steps taken)  
3. Attend and communicate SAA news to the local meetings  
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